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The departments - an overview
Your town administration will be there for you! The offices in the Interim Town
Hall offer all services as usual. In order to avoid waiting times and situations, it is
necessary to arrange an appointment with the relevant authority (either by
telephone or by e-mail) in advance. It is not possible to visit the authorities
without an appointment. This particularly also refers to the Citizens Advice
Bureau. Please make your appointment with the Citizens Advice Bureau here:
09132/901-176 or by e-mail: buergerbuero@herzogenaurach.de. The contact data
for all authorities can be found here. Our tip: Many issues can be handled and
completed by telephone, by e-mail or via our Citizen Service Portal .

Building Authority
Wiesengrund 1, E4
Phone +49 (0) 9132 / 901-611, -621
Fax +49 (0) 9132 / 901-699
E-Mail bauamt@herzogenaurach.de

Municipal Works
Einsteinstraße 16
Phone +49 (0) 9132 / 901-301
Fax +49 (0) 9132 / 901-319
E-Mail bauhof@herzogenaurach.de

Department for Building Regulations and Traffic
Management
Wiesengrund 1, E3
Phone +49 (0) 9132 / 901-220
Fax +49 (0) 9132 / 901-229

https://www.herzogenaurach.de/en/
mailto:buergerbuero@herzogenaurach.de
https://www.herzogenaurach.de/rathaus/aemter/aemterwegweiser
https://www.buergerserviceportal.de/bayern/herzogenaurach
https://www.herzogenaurach.de/en/townhall/departments/building-authority
mailto:bauamt@herzogenaurach.de
https://www.herzogenaurach.de/en/townhall/departments/municipal-works
mailto:bauhof@herzogenaurach.de
https://www.herzogenaurach.de/en/townhall/departments/department-for-building-regulations-and-traffic-management
https://www.herzogenaurach.de/en/townhall/departments/department-for-building-regulations-and-traffic-management
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E-Mail bauverwaltung@herzogenaurach.de

Citizens' Help Desk
Wiesengrund 1, E2
Phone +49 (0) 9132 / 901-175
Fax +49 (0) 9132 / 901-179
E-Mail buergerbuero@herzogenaurach.de

Mayor's Office
Wiesengrund 1, E5
Phone +49 (0) 9132 / 901-102
Fax +49 (0) 9132 / 901-109
E-Mail buergermeisteramt@herzogenaurach.de

IT
Wiesengrund 1, E4
Phone +49 (0) 9132 / 901-250
Fax +49 (0) 9132 / 901-119
E-Mail edv@herzogenaurach.de

Department for Internal Organization
Wiesengrund 1, E5
Phone +49 (0) 9132 / 901-110
Fax +49 (0) 9132 / 901-119
E-Mail hauptamt@herzogenaurach.de

Real Estate Office
Wiesengrund 1, E5
Phone +49 (0) 9132 / 901-180
Fax +49 (0) 9132 / 901-189
E-Mail liegenschaftsamt@herzogenaurach.de

Municipal Public Order Office
Wiesengrund 1, E2
Phone +49 (0) 9132 / 901-171
Fax +49 (0) 9132 / 901-179
E-Mail ordnungsamt@herzogenaurach.de

mailto:bauverwaltung@herzogenuarach.de
https://www.herzogenaurach.de/en/townhall/departments/citizens-help-desk
mailto:buergerbuero@herzogenaurach.de
https://www.herzogenaurach.de/en/townhall/departments/mayors-office
mailto:buergermeisteramt@herzogenaurach.de
https://www.herzogenaurach.de/en/townhall/departments/department-for-internal-organization
mailto:edv@herzogenaurach.de
https://www.herzogenaurach.de/en/townhall/departments/department-for-internal-organization
mailto:hauptamt@herzogenaurach.de
https://www.herzogenaurach.de/en/townhall/departments/real-estate-office
mailto:liegenschaftsamt@herzogenaurach.de
https://www.herzogenaurach.de/en/townhall/departments/municipal-public-order-office
mailto:ordnungsamt@herzogenaurach.de
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Department of Human Ressources
Wiesengrund 1, E2
Phone +49 (0) 9132 / 901-160
Fax +49 (0) 9132 / 901-169
E-Mail personalamt@herzogenaurach.de

Department for Planning and Ecology
Wiesengrund 1, E3
Phone +49 (0) 9132 / 901-231
Fax +49 (0) 9132 / 901-239
E-Mail planung@herzogenaurach.de

Social Affairs and Pension Office
Wiesengrund 1, E2
Phone +49 (0) 9132 / 901-277
Fax +49 (0) 9132 / 901-179
E-Mail rentenamt@herzogenaurach.de

Town Archive
Wiesengrund 1, E3
Phone +49 (0) 9132 / 901-116
Fax +49 (0) 9132 / 901-119
E-Mail archiv@herzogenaurach.de

Town Finance Department
Wiesengrund 1, E2
Phone +49 (0) 9132 / 901-140
Fax +49 (0) 9132 / 901-149
E-Mail finanz@herzogenaurach.de

Town Treasury
Wiesengrund 1, E4
Phone +49 (0) 9132 / 901-146
Fax +49 (0) 9132 / 901-149
E-Mail kasse@herzogenaurach.de

https://www.herzogenaurach.de/en/townhall/departments/department-of-human-resources
mailto:personalamt@herzogenaurach.de
https://www.herzogenaurach.de/en/townhall/departments/department-for-planning-and-ecology
mailto:planung@herzogenaurach.de
https://www.herzogenaurach.de/en/townhall/departments/social-affairs-and-pension-office
mailto:rentenamt@herzogenaurach.de
https://www.herzogenaurach.de/en/townhall/departments/town-archive
mailto:archiv@herzogenaurach.de
https://www.herzogenaurach.de/en/townhall/departments/financial-administration
mailto:finanz@herzogenaurach.de
https://www.herzogenaurach.de/en/townhall/departments/financial-administration
mailto:kasse@herzogenaurach.de
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Department for Town Marketing and Culture
Wiesengrund 1, E1
Phone +49 (0) 9132 / 901-127
Fax +49 (0) 9132 / 901-129
E-Mail stadtmarketing@herzogenaurach.de

Civil Registry Office and Municipal Cemetery
Administration
Wiesengrund 1, E2
Phone +49 (0) 9132 / 901-173
Fax +49 (0) 9132 / 901-179
E-Mail standesamt@herzogenaurach.de

Tax Office
Wiesengrund 1, E4
Phone +49 (0) 9132 / 901-150
Fax +49 (0) 9132 / 901-149
E-Mail steueramt@herzogenaurach.de

Contact

Town of Herzogenaurach
Marktplatz 11
91074 Herzogenaurach

Phone +49 (0) 9132 / 901-0
E-Mail rathaus@herzogenaurach.de

Opening hours

Monday 8.30 am - 12.30 pm
Tuesday 7.30 am - 12.30 pm

1.30 pm - 4.00 pm
Wednesday8.30 am - 12.30 pm

https://www.herzogenaurach.de/en/townhall/departments/department-for-town-marketing-and-culture
mailto:stadtmarketing@herzogenaurach.de
https://www.herzogenaurach.de/en/townhall/departments/civil-registry-office-and-municipal-cemetery-administration
https://www.herzogenaurach.de/en/townhall/departments/civil-registry-office-and-municipal-cemetery-administration
mailto:standesamt@herzogenaurach.de
https://www.herzogenaurach.de/en/townhall/departments/financial-administration
mailto:steueramt@herzogenaurach.de
mailto:rathaus@herzogenaurach.de


20-09-21 5/6 Contact & Opening hours

Thursday 8.30 am - 12.30 pm
3.00 pm -  6.00 pm

Friday 8.30 am - 12.30 pm

Städtische Einrichtungen
Generationen.Zentrum
Erlanger Str. 16
91074 Herzogenaurach

Telefon +49 (0) 9132 / 73 41 70
E-Mail generationen.zentrum@herzogenaurach.de

Musikschule
Kirchenplatz 11
91074 Herzogenaurach

Telefon +49 (0) 9132 / 795 905
E-Mail musikschule@herzogenaurach.de

Stadtbücherei
Wiesengrund 1
91074 Herzogenaurach

Telefon 09132 / 901-131
E-Mail buecherei@herzogenaurach.de

Stadtmuseum
Kirchenplatz 2
91074 Herzogenaurach

Telefon +49 (0) 9132 / 735 120
Leitung +49 (0) 9132 / 901 116
E-Mail stadtmuseum@herzogenaurach.de
 

https://www.herzogenaurach.de/en/living/generationscenter
mailto:generationen.zentrum@herzogenaurach.de
https://www.herzogenaurach.de/en/living/music-school
mailto:musikschule@herzogenaurach.de
https://www.herzogenaurach.de/en/living/public-library
mailto:buecherei@herzogenaurach.de
https://www.herzogenaurach.de/en/living/town-museum
mailto:stadtmuseum@herzogenaurach.de
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Volkshochschule
Badgasse 4
91074 Herzogenaurach

Telefon +49 (0) 9132 / 901 320
E-Mail vhs@herzogenaurach.de

Kläranlage
Biberweg
91074 Herzogenaurach

Telefon +49 (0) 9132 / 796823
Fax +49 (0) 9132 / 733202

https://www.herzogenaurach.de/en/living/adult-education-centre
mailto:vhs@herzogenaurach.de

